AA Member

Warranty and Fuel levy Survey Results




1. Overview of current report

The current report highlights the insights acquired from the AA levy and warranty survey. Topics
under investigation include: knowledge regarding fuel levy increase and warranty preferences

and experience.

2. Results

Are you aware that the general fuel levy will be
increasing from April 20177

18%

82%

mNo =Yes

Sample: 424



Do you know by how much the general fuel levy will
be increasing by?

0,
18 cents / litre - 8%

25 cents/ litre - 6%

30 cents / litre T 54%

0,
Don't know / Don't care T 32%

Sample: 414 (correct answers indicated in green)

Do you know how much in total you will be
contributing to the fuel levy for a litre of petrol? (after
the increase)

R1.80 I 6%

R2.30 [ 5%

R3.15 I 23%

R4.00 T 23%
Don't know / Don't care  FEE T 44%

0% 10% 20% 30% 40% 50%

Sample: 414 (correct answers indicated in green)



Do you know what the fuel levy collected is allocated
towards?

17%
29% \

34%

20%

= Goes towards the road accident fund
= Goes towards the National Treasury as a general tax

= Goes towards maintaining and improving our roads

= Don't know / Don't care

Sample: 408 (correct answers indicated in green)

Have you ever had a mechanical problem with an
out-of-warranty vehicle, which has required costly
repairs?

41%

59%

mNo =Yes

Sample: 390

End.

Thank you!



